
CITY OF MILWAUKIE 
"Dogwood City of the West" 

Resolution No. 77-2016 

A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF MILWAUKIE, OREGON, 
AUTHORIZING THE CITY MANAGER TO ENTER INTO AN ENTERPRISE 
AGREEMENT WITH MICROSOFT. 

WHEREAS, the City of Milwaukie requires software applications for employees use 
to operate; and 

WHEREAS, the existing Microsoft Enterprise Agreement expires on 6/30/16; and 

WHEREAS, to ensure continuous and smooth City operations, the City must renew 
the Microsoft Enterprise Agreement before expiration of existing agreement; and 

WHEREAS, the City wishes to continue to utilize Microsoft applications covered 
under the Enterprise Agreement; and 

Now, Therefore, be it Resolved that the City Manager is authorized to execute an 
Enterprise Agreement with Microsoft for the City of Milwaukie. 

Introduced and adopted by the City Council on 6 I 21 I 1 6 

This resolution is effective on 6 I 21 I 1 6 

Mark Gamba, Mayor 

ATTEST: APPROVED AS TO FORM: 
Jordan Ramis PC 

Pat DuVal, City Recorder City Attorney 
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1• Microsoft Volume Licensing 

Program Signature Form 

MBAIMBSA number 

Agreement number 01 E73877 

Note: Enter the applicable active numbers associated with the documents below. Microsoft 
requires the associated active number be indicated here, or listed below as new. 

For the purposes of this form, "Customer" can mean the signing entity, Enrolled Affiliate, 
Government Partner, Institution, or other party entering into a volume licensing program 
agreement. 

This signature form and all contract documents identified in the table below are entered into between 
the Customer and the Microsoft Affiliate as of the effective date identified below. 

By signing below, Customer and the Microsoft Affiliate agree that both parties (1) have received, read 
and understand the above contract documents, including any websites or documents incorporated by 
reference and any amendments and (2) agree to be bound by the terms of all such documents. 

Customer 

Name of Entity (must be legal entity name)* City of Milwaukie 

Signature*~~ 
Printed First and Last Name* VYd\iam.. Monciifl1i1. 
Printed Title CAitj V1fMI~e( 
Signature Date* lP!1.BI1.Dll.P 

Tax ID ~D ... WDD1..Z..I1-
* indicates required field 

Microsoft Affiliate 

Microsoft Corporation 

Signature -------------------------------------------------------------
Printed First and Last Name 

Printed Title 

Signature Date 
(date Microsoft Affiliate countersigns) 

Agreement Effective Date 
(may be different than Microsoft's signature date) 

Tuckerk
Typewritten Text
C2016-045

Tuckerk
Typewritten Text

Tuckerk
Typewritten Text

Tuckerk
Typewritten Text
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Optional 2"d Customer signature or Outsourcer signature (if applicable) 

Customer 

Name of Entity (must be legal entity name)* 

Signature* 
-------------------------------------------------------------

Printed First and Last Name* 

Printed Title 

Signature Date* 

* indicates required field 

Outsourcer 

Name of Entity (must be legal entity name)* 

Signature* -------------------------------------------------------------
Printed First and Last Name* 

Printed Title 

Signature Date* 

* indicates required field 

If Customer requires physical media, additional contacts, or is reporting multiple previous Enrollments, 
include the appropriate form(s) with this signature form. 

After this signature form is signed by the Customer, send it and the Contract Documents to 
Customer's channel partner or Microsoft account manager, who must submit them to the following 
address. When the signature form is fully executed by Microsoft, Customer will receive a confirmation 
copy. 

Microsoft Corporation 
Dept. 551, Volume Licensing 
6100 Neil Road, Suite 210 
Reno, Nevada 89511-1137 
USA 
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Enterprise Enrollment State and Local 

Enterprise Enrollment number 
(Microsoft to complete) 61656329 Framework ID  

(if applicable)       

Previous Enrollment number 
(Reseller to complete) 9045373   

 

This Enrollment must be attached to a signature form to be valid. 

This Microsoft Enterprise Enrollment is entered into between the entities as identified in the signature 
form as of the effective date. Enrolled Affiliate represents and warrants it is the same Customer, or an 
Affiliate of the Customer, that entered into the Enterprise Agreement identified on the program signature 
form. 

This Enrollment consists of: (1) these terms and conditions, (2) the terms of the Enterprise Agreement 
identified on the signature form, (3) the Product Selection Form, (4) any supplemental contact information 
form or Previous Agreement/Enrollment form that may be required, (5) any order submitted under this 
Enrollment. This Enrollment may only be entered into under a 2011 or later Enterprise Agreement.  By 
entering into this Enrollment, Enrolled Affiliate agrees to be bound by the terms and conditions of the 
Enterprise Agreement. 

All terms used but not defined are located at http://www.microsoft.com/licensing/contracts. In the event of 
any conflict the terms of this Agreement control. 

Effective date.  If Enrolled Affiliate is renewing Software Assurance or Subscription Licenses from one or 
more previous Enrollments or agreements, then the effective date will be the day after the first prior 
Enrollment or agreement expires or terminates. Otherwise, the effective date will be the date this 
Enrollment is accepted by Microsoft.  Any reference to “anniversary date” refers to the anniversary of the 
effective date each year this Enrollment is in effect. 

Term.  The initial term of this Enrollment will expire on the last day of the month, 36 full calendar months 
from the effective date of the initial term.  If the Enrollment is renewed, the renewal term will expire 36 full 
calendar months after the effective date of the renewal term. Any reference in this Enrollment to "day" will 
be a calendar day. 

Terms and Conditions 

1. Definitions. 
Terms used but not defined in this Enrollment will have the definition in the Enterprise Agreement.  The 
following definitions are used in this Enrollment: 

“Additional Product” means any Product identified as such in the Product Terms and chosen by Enrolled 
Affiliate under this Enrollment. 

“Community” means the community consisting of one or more of the following: (1) a Government, (2) an 
Enrolled Affiliate using eligible Government Community Cloud Services to provide solutions to a 
Government or a qualified member of the Community, or (3) a Customer with Customer Data that is 
subject to Government regulations for which Customer determines and Microsoft agrees that the use of 
Government Community Cloud Services is appropriate to meet Customer’s regulatory requirements.  

http://www.microsoft.com/licensing/contracts
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Membership in the Community is ultimately at Microsoft’s discretion, which may vary by Government 
Community Cloud Service. 

“Enterprise Online Service” means any Online Service designated as an Enterprise Online Service in the 
Product Terms and chosen by Enrolled Affiliate under this Enrollment.  Enterprise Online Services are 
treated as Online Services, except as noted. 

“Enterprise Product” means any Desktop Platform Product that Microsoft designates as an Enterprise 
Product in the Product Terms and chosen by Enrolled Affiliate under this Enrollment.  Enterprise Products 
must be licensed for all Qualified Devices and Qualified Users on an Enterprise-wide basis under this 
program. 

“Expiration Date” means the date upon which the Enrollment expires. 

“Federal Agency” means a bureau, office, agency, department or other entity of the United States 
Government. 

“Government” means a Federal Agency, State/Local Entity, or Tribal Entity acting in its governmental 
capacity. 

“Government Community Cloud Services” means Microsoft Online Services that are provisioned in 
Microsoft’s multi-tenant data centers for exclusive use by or for the Community and offered in accordance 
with the National Institute of Standards and Technology (NIST) Special Publication 800-145.  Microsoft 
Online Services that are Government Community Cloud Services are designated as such in the Use 
Rights and Product Terms. 

“Industry Device” (also known as line of business device) means any device that: (1) is not useable in its 
deployed configuration as a general purpose personal computing device (such as a personal computer), 
a multi-function server, or a commercially viable substitute for one of these systems; and (2) only employs 
an industry or task-specific software program (e.g. a computer-aided design program used by an architect 
or a point of sale program) (“Industry Program”).  The device may include features and functions derived 
from Microsoft software or third-party software.  If the device performs desktop functions (such as email, 
word processing, spreadsheets, database, network or Internet browsing, or scheduling, or personal 
finance), then the desktop functions: (1) may only be used for the purpose of supporting the Industry 
Program functionality; and (2) must be technically integrated with the Industry Program or employ 
technically enforced policies or architecture to operate only when used with the Industry Program 
functionality. 

“Managed Device” means any device on which any Affiliate in the Enterprise directly or indirectly controls 
one or more operating system environments. Examples of Managed Devices can be found in the Product 
Terms. 

“Qualified Device” means any device that is used by or for the benefit of Enrolled Affiliate’s Enterprise and 
is: (1) a personal desktop computer, portable computer, workstation, or similar device capable of running 
Windows Pro locally (in a physical or virtual operating system environment), or (2) a device used to 
access a virtual desktop infrastructure (“VDI”).  Qualified Devices do not include any device that is: (1) 
designated as a server and not used as a personal computer, (2) an Industry Device, (3) not a Managed 
Device.  At its option, the Enrolled Affiliate may designate any device excluded above (e.g., Industry 
Device) that is used by or for the benefit of the Enrolled Affiliate’s Enterprise as a Qualified Device for all 
or a subset of Enterprise Products or Online Services the Enrolled Affiliate has selected. 

“Qualified User” means a person (e.g., employee, consultant, contingent staff) who: (1) is a user of a 
Qualified Device, or (2) accesses any server software requiring an Enterprise Product Client Access 
License or any Enterprise Online Service.  It does not include a person who accesses server software or 
an Online Service solely under a License identified in the Qualified User exemptions in the Product 
Terms. 

“Reseller” means an entity authorized by Microsoft to resell Licenses under this program and engaged by 
an Enrolled Affiliate to provide pre- and post-transaction assistance related to this agreement; 
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“Reserved License” means for an Online Service identified as eligible for true-ups in the Product Terms, 
the License reserved by Enrolled Affiliate prior to use and for which Microsoft will make the Online Service 
available for activation. 

"State/Local Entity" means (1) any agency of a state or local government in the United States, or (2) any 
United States county, borough, commonwealth, city, municipality, town, township, special purpose district, 
or other similar type of governmental instrumentality established by the laws of Customer’s state and 
located within Customer’s state’s jurisdiction and geographic boundaries. 

“Tribal Entity” means a federally-recognized tribal entity performing tribal governmental functions and 
eligible for funding and services from the U.S. Department of Interior by virtue of its status as an Indian 
tribe. 

“Use Rights” means, with respect to any licensing program, the use rights or terms of service for each 
Product and version published for that licensing program at the Volume Licensing Site. The Use Rights 
supersede the terms of any end user license agreement (on-screen or otherwise) that accompanies a 
Product. The Use Rights for Software are published by Microsoft in the Product Terms. The Use Rights 
for Online Services are published in the Online Services Terms. 

“Volume Licensing Site” means http://www.microsoft.com/licensing/contracts or a successor site. 

2. Order requirements. 
a. Minimum Order requirements.  Enrolled Affiliate’s Enterprise must have a minimum of 250 

Qualified Users or Qualified Devices.  The initial order must include at least 250 Licenses for 
Enterprise Products or Enterprise Online Services. 

(i) Enterprise Commitment. Enrolled Affiliate must order enough Licenses to cover all 
Qualified Users or Qualified Devices, depending on the License Type, with one or more 
Enterprise Products or a mix of Enterprise Products and the corresponding Enterprise 
Online Services (as long as all Qualified Devices not covered by a License are only used 
by users covered with a user License). 

(ii) Enterprise Online Services only.  If no Enterprise Product is ordered, , then Enrolled 
Affiliate need only maintain at least 250 Subscription Licenses for Enterprise Online 
Services. 

b. Additional Products. Upon satisfying the minimum order requirements above, Enrolled 
Affiliate may order Additional Products and Services. 

c. Use Rights for Enterprise Products. For Enterprise Products, if a new Product version has 
more restrictive use rights than the version that is current at the start of the applicable initial 
or renewal term of the Enrollment, those more restrictive use rights will not apply to Enrolled 
Affiliate’s use of that Product during that term. 

d. Country of usage.  Enrolled Affiliate must specify the countries where Licenses will be used 
on its initial order and on any additional orders. 

e. Resellers. Enrolled Affiliate must choose and maintain a Reseller authorized in the United 
States. Enrolled Affiliate will acquire its Licenses through its chosen Reseller. Orders must be 
submitted to the Reseller who will transmit the order to Microsoft. The Reseller and Enrolled 
Affiliate determine pricing and payment terms as between them, and Microsoft will invoice the 
Reseller based on those terms. Throughout this Agreement the term “price” refers to 
reference price. Resellers and other third parties do not have authority to bind or impose any 
obligation or liability on Microsoft. 

f. Adding Products. 

(i) Adding new Products not previously ordered. New Enterprise Products or Enterprise 
Online Services may be added at any time by contacting a Microsoft Account Manager or 
Reseller.  New Additional Products, other than Online Services, may be used if an order 
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is placed in the month the Product is first used.  For Additional Products that are Online 
Services, an initial order for the Online Service is required prior to use. 

(ii) Adding Licenses for previously ordered Products.  Additional Licenses for previously 
ordered Products other than Online Services may be added at any time but must be 
included in the next true-up order.  Additional Licenses for Online Services must be 
ordered prior to use, unless the Online Services are (1) identified as eligible for true-up in 
the Product Terms or (2) included as part of other Licenses. 

g. True-up requirements.  Enrolled Affiliate must submit an annual true-up order that accounts 
for any changes since the initial order or last order.  If there are no changes, then an update 
statement must be submitted instead of a true-up order. 

(i) Enterprise Products. For Enterprise Products, Enrolled Affiliate must determine the 
number of Qualified Devices and Qualified Users (if ordering user-based Licenses) at the 
time the true-up order is placed and must order additional Licenses for all Qualified 
Devices and Qualified Users that are not already covered by existing Licenses, including 
any Enterprise Online Services. 

(ii) Additional Products.  For Additional Products that have been previously ordered under 
this Enrollment, Enrolled Affiliate must determine the maximum number of Additional 
Products used since the latter of the initial order, the last true-up order, or the prior 
anniversary date and submit a true-up order that accounts for any increase. 

(iii) Online Services.  For Online Services identified as eligible for true-up in the Product 
Terms, Enrolled Affiliate may reserve the additional Licenses prior to use and payment 
may be deferred until the next true-up order.  Microsoft will provide a report of Reserved 
Licenses in excess of existing orders to Enrolled Affiliate and its Reseller.  Reserved 
Licenses will be invoiced retroactively to the month in which they were reserved. 

(iv) Subscription License reductions.  Enrolled Affiliate may reduce the quantity of 
Subscription Licenses at the Enrollment anniversary date on a prospective basis if 
permitted in the Product Terms, as follows: 

1) For Subscription Licenses that are part of an Enterprise-wide purchase, Licenses 
may be reduced if the total quantity of Licenses and Software Assurance for an 
applicable group meets or exceeds the quantity of Qualified Devices and Qualified 
Users (if ordering user-based Licenses) identified on the Product Selection Form, and 
includes any additional Qualified Devices and Qualified Users added in any prior 
true-up orders.  Step-up Licenses do not count towards this total count. 

2) For Enterprise Online Services that are not a part of an Enterprise-wide purchase, 
Licenses can be reduced as long as the initial order minimum requirements are 
maintained. 

3) For Additional Products available as Subscription Licenses, Enrolled Affiliate may 
reduce the Licenses.  If the License count is reduced to zero, then Enrolled Affiliate’s 
use of the applicable Subscription License will be cancelled. 

Invoices will be adjusted to reflect any reductions in Subscription Licenses at the true-up 
order Enrollment anniversary date and effective as of such date. 

(v) Update statement. An update statement must be submitted instead of a true-up order if, 
since the initial order or last true-up order, Enrolled Affiliate’s Enterprise: (1) has not 
changed the number of Qualified Devices and Qualified Users licensed with Enterprise 
Products or Enterprise Online Services; and (2) has not increased its usage of Additional 
Products.  This update statement must be signed by Enrolled Affiliate’s authorized 
representative. 

(vi) True-up order period.  The true-up order or update statement must be received by 
Microsoft between 60 and 30 days prior to each Enrollment anniversary date.  The third-
year true-up order or update statement is due within 30 days prior to the Expiration Date, 
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and any license reservations within this 30 day period will not be accepted. Enrolled 
Affiliate may submit true-up orders more often to account for increases in Product usage, 
but an annual true-up order or update statement must still be submitted during the annual 
order period. 

(vii) Late true-up order. If the true-up order or update statement is not received when due: 

1) Microsoft will invoice Reseller for all Reserved Licenses not previously ordered and 

2) Subscription License reductions cannot be reported until the following Enrollment 
anniversary date (or at Enrollment renewal, as applicable). 

h. Step-up Licenses. For Licenses eligible for a step-up under this Enrollment, Enrolled Affiliate 
may step-up to a higher edition or suite as follows: 

(i) For step-up Licenses included on an initial order, Enrolled Affiliate may order according to 
the true-up process. 

(ii) If step-up Licenses are not included on an initial order, Enrolled Affiliate may step-up 
initially by following the process described in the Section titled “Adding new Products not 
previously ordered,” then for additional step-up Licenses, by following the true-up order 
process. 

i. Clerical errors.  Microsoft may correct clerical errors in this Enrollment, and any documents 
submitted with or under this Enrollment, by providing notice by email and a reasonable 
opportunity for Enrolled Affiliate to object to the correction.  Clerical errors include minor 
mistakes, unintentional additions and omissions.  This provision does not apply to material 
terms, such as the identity, quantity or price of a Product ordered. 

j. Verifying compliance.  Microsoft may, in its discretion and at its expense, verify compliance 
with this Enrollment as set forth in the Enterprise Agreement. 

3. Pricing. 
a. Price Levels.  For both the initial and any renewal term Enrolled Affiliate’s Price Level for all 

Products ordered under this Enrollment will be Level “D” throughout the term of the 
Enrollment. 

b. Setting Prices.  Enrolled Affiliate’s prices for each Product or Service will be established by 
its Reseller.  As long as Enrolled Affiliate continues to qualify for the same price level, 
Microsoft’s prices for Resellers for each Product or Service will be fixed throughout the 
applicable initial or renewal Enrollment term.  Price levels and Microsoft’s prices to Resellers 
are reestablished at the beginning of the renewal term.  However, if Enrolled Affiliate qualifies 
for a different price level during the applicable initial or renewal term, Microsoft may at its 
discretion establish a new price level for future new orders either upon Enrolled Affiliate’s 
request or on its own initiative. Any changes will be based upon price level rules in the 
Product Selection Form. 

4. Payment terms. 
For the initial or renewal order, Enrolled Affiliate may pay upfront or elect to spread its payments over the 
applicable Enrollment term. If an upfront payment is elected, Microsoft will invoice Enrolled Affiliate’s 
Reseller in full upon acceptance of this Enrollment.  If spread payments are elected, unless indicated 
otherwise, Microsoft will invoice Enrolled Affiliate’s Reseller in three equal annual installments.  The first 
installment will be invoiced upon Microsoft’s acceptance of this Enrollment and on each Enrollment 
anniversary date. Subsequent orders are invoiced upon acceptance of the order and Enrolled Affiliate 
may elect to pay annually or upfront for Online Services and upfront for all other Licenses. 
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5. End of Enrollment term and termination. 
a. General. At the Expiration Date, Enrolled Affiliate must immediately order and pay for 

Licenses for Products it has used but has not previously submitted an order, except as 
otherwise provided in this Enrollment. 

b. Renewal Option.  At the Expiration Date of the initial term, Enrolled Affiliate can renew 
Products by renewing the Enrollment for one additional 36 full calendar month term or signing 
a new Enrollment.  Microsoft must receive a Renewal Form, Product Selection Form, and 
renewal order prior to or at the Expiration Date. The renewal term will start on the day 
following the Expiration Date. Microsoft will not unreasonably reject any renewal. Microsoft 
may make changes to this program that will make it necessary for Customer and its Enrolled 
Affiliates to enter into new agreements and Enrollments at renewal. 

c. If Enrolled Affiliate elects not to renew. 

(i) Software Assurance. If Enrolled Affiliate elects not to renew Software Assurance for any 
Product under its Enrollment, then Enrolled Affiliate will not be permitted to order 
Software Assurance later without first acquiring a new License with Software Assurance. 

(ii) Online Services eligible for an Extended Term.  For Online Services identified as 
eligible for an Extended Term in the Product Terms, the following options are available at 
the end of the Enrollment initial or renewal term. 

1) Extended Term. Licenses for Online Services will automatically expire in accordance 
with the terms of the Enrollment. An extended term feature that allows Online 
Services to continue month-to-month (“Extended Term”) is available.  During the 
Extended Term, Online Services will be invoiced monthly at the then-current 
published price for Enrolled Affiliate’s price level as of the Expiration Date plus a 3% 
administrative fee for up to one year. If Enrolled Affiliate does want an Extended 
Term, Reseller must submit a request to Microsoft. Microsoft must receive the 
request not less than 30 days prior to the Expiration Date. 

2) Cancellation during Extended Term. If Enrolled Affiliate has opted for the Extended 
Term and later determines not to continue with the Extended Term, Reseller must 
submit a notice of cancellation for each Online Service.  Cancellation will be effective 
at the end of the month following 30 days after Microsoft has received the notice. 

(iii) Subscription Licenses and Online Services not eligible for an Extended Term.  If 
Enrolled Affiliate elects not to renew, the Licenses will be cancelled and will terminate as 
of the Expiration Date. Any associated media must be uninstalled and destroyed and 
Enrolled Affiliate’s Enterprise must discontinue use.  Microsoft may request written 
certification to verify compliance. 

d. Termination for cause. Any termination for cause of this Enrollment will be subject to the 
“Termination for cause” section of the Agreement.  In addition, it shall be a breach of this 
Enrollment if Enrolled Affiliate or any Affiliate in the Enterprise that uses Government 
Community Cloud Services fails to meet and maintain the conditions of membership in the 
definition of Community. 

e. Early termination. Any Early termination of this Enrollment will be subject to the “Early 
Termination” Section of the Enterprise Agreement. 

For Subscription Licenses, in the event of a breach by Microsoft, or if Microsoft terminates an 
Online Service for regulatory reasons, Microsoft will issue Reseller a credit for any amount 
paid in advance for the period after termination. 

6. Government Community Cloud. 
a. Community requirements.  If Enrolled Affiliate purchases Government Community 
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Cloud Services, Enrolled Affiliate certifies that it is a member of the Community and 
agrees to use Government Community Cloud Services solely in its capacity as a 
member of the Community and, for eligible Government Community Cloud Services, 
for the benefit of end users that are members of the Community.  Use of Government 
Community Cloud Services by an entity that is not a member of the Community or to 
provide services to non-Community members is strictly prohibited and could result in 
termination of Enrolled Affiliate’s license(s) for Government Community Cloud 
Services without notice.  Enrolled Affiliate acknowledges that only Community 
members may use Government Community Cloud Services. 

b. All terms and conditions applicable to non-Government Community Cloud Services 
also apply to their corresponding Government Community Cloud Services, except as 
otherwise noted in the Use Rights, Product Terms, and this Enrollment. 

c. Enrolled Affiliate may not deploy or use Government Community Cloud Services and 
corresponding non-Government Community Cloud Services in the same domain. 

d. Use Rights for Government Community Cloud Services.  For Government 
Community Cloud Services, notwithstanding anything to the contrary in the Use 
Rights:  

(i) Government Community Cloud Services will be offered only within the United 
States. 

(ii) Additional European Terms, as set forth in the Use Rights, will not apply. 

(iii) References to geographic areas in the Use Rights with respect to the location of 
Customer Data at rest, as set forth in the Use Rights, refer only to the United 
States. 
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Enrollment Details 

1. Enrolled Affiliate’s Enterprise. 
a. Identify which Agency Affiliates are included in the Enterprise. (Required)  Enrolled Affiliate’s 

Enterprise must consist of entire offices, bureaus, agencies, departments or other entities of 
Enrolled Affiliate, not partial offices, bureaus, agencies, or departments, or other partial 
entities.  Check only one box in this section. If no boxes are checked, Microsoft will deem the 
Enterprise to include the Enrolled Affiliate only. If more than one box is checked, Microsoft 
will deem the Enterprise to include the largest number of Affiliates: 

  Enrolled Affiliate only 

  Enrolled Affiliate and all Affiliates 

 Enrolled Affiliate and the following Affiliate(s) (Only identify specific affiliates to be included 
if fewer than all Affiliates are to be included in the Enterprise):  
 

  Enrolled Affiliate and all Affiliates, with following Affiliate(s) excluded:  
 

b. Please indicate whether the Enrolled Affiliate’s Enterprise will include all new Affiliates 
acquired after the start of this Enrollment: Exclude future Affiliates 

2. Contact information. 
Each party will notify the other in writing if any of the information in the following contact information 
page(s) changes.  The asterisks (*) indicate required fields.  By providing contact information, Enrolled 
Affiliate consents to its use for purposes of administering this Enrollment by Microsoft, its Affiliates, and 
other parties that help administer this Enrollment.  The personal information provided in connection with 
this Enrollment will be used and protected in accordance with the privacy statement available at 
https://www.microsoft.com/licensing/servicecenter. 

a. Primary contact.  This contact is the primary contact for the Enrollment from within Enrolled 
Affiliate’s Enterprise.  This contact is also an Online Administrator for the Volume Licensing 
Service Center and may grant online access to others. The primary contact will be the default 
contact for all purposes unless separate contacts are identified for specific purposes 

Name of entity (must be legal entity name)* City of Milwaukie  
Contact name* First Brandon  Last Gill 
Contact email address* gillb@milwaukieoregon.gov  
Street address* 3200 SE Harrison Street    
City* Milwaukie 
State/Province* OR 
Postal code* 97222-6537- 
(For U.S. addresses, please provide the zip + 4, e.g. xxxxx-xxxx) 
Country* United States 
Phone* 503.786.7404  
Tax ID  
* indicates required fields 

b. Notices contact and Online Administrator. This contact (1) receives the contractual 
notices, (2) is the Online Administrator for the Volume Licensing Service Center and may 
grant online access to others, and (3) is authorized for applicable Online Services to add or 
reassign Licenses and step-up prior to a true-up order. 

https://www.microsoft.com/licensing/servicecenter
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{ForlJiS.:\llddteSteso, please'prGVidethe. zi(Y-r'4, 'e:g .. xlOOO<~>OO<x) 
C!luilt~• dnitl!d'$~s · 
Pholll!* 5Q3.18$:14Qll 
Lang!ll\UI!,ptefer.ence, Choosethe language for notices. EngliSh 
D Tl\i$:.Cotltact ls a. tbirl:l partyo{not the Enrolle<! 1'\fliliate}. Mrnlng; This Cb(1tap\'rej;e!V~s 
l)ersooal!~ ide~iable infotmallon of the Customer and 1ts Affiliates. 
* intfTcates:requrrMfields. 

C. Online Sl!NiCesM;lill!ger. This rioi\taot is autborized to 11)'anage 11'\e 0r!line $ervtei:l!\ or(l,e~q 
Unde(the Enrollment ani:l (for aPPlicable 0nline Se(Vlce$) lo a<;l.d or r~lgn I;~en$El$ !!'n4 
S!ep-up pti{lr tb a true..u.P order. 

0 $ame a~.· m:\UGes c;Qnta~<!n<:f Online ,il.ctmilltstl'ator (default if.o() lnfotmatfon is p~tNide!il 
\flelow, ~ven lfb~ I$ nQt~tlec;!.<ed) 
Contact na:m(ll'; FirstBraT1don Last Gill 
contactemail address* .. (jiJlb@milwaukieoregon.gov 
P:lrone• 5oo.tae. 7404 · · · 
a . This contat:t Is fro(n .··!il thltd part~ 9rganlzati()l1 (not ~he- entity). Warning: This allintact 
receiVes person '<Illy. l<:leil~liabJe intoirrta,tlon Of the enlityc 
• indicates re:quireii tielcls· 

tt Reael!er lnforrn.atlon .. Reseller col;)ta,ct;rottl;l1ed:l'\to11(nei:it 1~: 
R.•~llllr c.ompany;n<lllll!~;$1-tl·lntern~lcmaiQor{l) 
l)tl'j!et address (eO>bOJ!:eswill nQt he .. aceepte.d¥' 29Q Oaliid$tln Ave. 
Cny"sorners.el 
$tate1Pro.vince•NJ 
~t;tl c0tle*'P!!8'l~ 
C011ritrf' \Jnlte~ $tatea 
Comac(nllrne• J~nelle Oownes. 
F'bone~1.$iH~ll~14 
«ont.lctemall.a4dr!fS.~···msteam@sHI.com 
~1ndicat,i1-s.requtcedfie1d$ 

~ signing be!OI,'l,.tlle J!'te'sellet td¢AJI!je'd aPQ\Ie 9!1llflrms !h<ltall irlformaji0!1 prOVided In this 
E1ntollooem is correc;t. 

¢tmrng\P9a Rl!sl!ner •. lfJMicrosoftorltte ResellercboQl;E:s>tod!Soon~nue dom.g,b\lsinesswitn 
•llach,ptllei, Ehro11e-d AffiU~e mu.l>l oho~:>se :a replaceltlent Reseller. It Enrolled Affilia:te· ortiie. 
·~esellerfm1eod!l·toierminafg'their relaiionsbip,·thE!Jnitratlng.party·mustni:ltif.y•Micti:lSOft'a!ldthe 

page<.J.9fJP 
!lOtilrnEilii·X2G;12057. 



'()t~~r ~~ u,sln\lll fo\"l'n pr(>vid'ed by Nlicr9sq!tafl~ilst %0 dll,ys p(kir .fu the d~~e.c;~il ~Iii!:; II t~e 
chai)Qe is.to til~ effeCt. 

,,. lf~r0ll%11\flllt~e, r~uftes a seP<~rate,~:ontilctfor any9i. the follc>)l>'ing, attaw !lit¥$uppl~enl;al 
c~cettilfo~ti&~!lfor~. Ortlel:\'l'l~. t/1enq,l;~s<Wntaql: <mc1.6nf1Qe:.Mmmtstra(qrramlillf!$. 
1tte cte~Qft. 
(if Additional notices.oontaat 
(ii) Soft'NareAssureilcemar\~er 
{iii) Subsciiptior\s l!iaila~t 
{iV) CuStomer SupportManaset {CSM} ooiitilct 

3; Ftn~nclng fi:l~cti,pn& 

Is a purchase under thls Entollrnent tiein!j financed throtl!jh MS FinanGinsl? o Yes, ll!l No. 

lfii.Pl!f!lh<~Se 411\i~rttjis l=n.r:91rrnent is financed t\JI'9ug n ~$,firtilnc1tl9"and ~(lr9lied .Affl\iatez1lll9ose$ not to 
lini!I'I!Je90)'•a!O!iOl:lli!taP: ~l!' •. itmlilstpay,th~ li!Xes.liir~ytg;tvllor(lsofl 

Paga,10•.o!•W 
Oo<>umet\tX2o,1zos7 



t<nrollment Number 



Ente .. rt>P'se.litlrollme~tProductS:~tectlon·FoTIT\ . . - --- --

P~2ot2 
!\lfS.Qf!o.le 



Previous .EnroHment('$)lAgreement{s) Form 
J?ntil~ N1!;111e: City ~Jt.Jiiiwadl<i~ .. 
~!lnqac;~tll;tt (lli~fclrm is att;lcl!l~!dt~ :~e lo,:l)i l3<>cl(emment 

Rte~el'(oY!~!!;·l).·!l~l8~npf!l!ejll'eyiql),s!l'nrp.llment(!!), Agr~.rnen({~£an.lffqr~ffi\i,;t!>R"'gis~Uo~(~J 
ll!lir!S njnelve.d ofc;qm;gli~atEl(! )r\lb the n~w ~ontract ldel\til!ed <i~ove: 

a. J?ntiJ¥ .rnay.gelect ~low.any p.rev;ovs contract(~} f~omwhl~ntotransfer MSDJ>i sl.lbScill?~rs 
to tl'lis n~ contract. Enl,lty sh~l en~uretl'\1!;t.each I\JISDN: suqscriber tr,;nsferred.js e.itt)er 
);lrojl!'!tly l.ice]1sed tlrtder tt)e ne"{ contraCt ori$'te111!;Jved. 

b. EntitY maY select belpw only Oll!j pr!'!vl\)liS contr~c.t ~()m wt)1cH to tr!lnsfer 11'\!3 $ofi.Ware 
1~sQfBllC!j{~).~e~fi~cl'!nlaptJietl!ll\l,.l..e;., penefits contact lnoflhe SA ml't\ager}.'!nrl the 
prollrain codes, tothiS<n~ conttab!. 

C; /!'.f) 'l:)pel) .l,i!l!j.n!le C'!nnot .pe used fo .. (r,;nster efttJer me S!',. Fl;eneiit !l:e~l!; .or 1\l!sDN 
s~i)s!iri!!ere . 

. d. T~;cf~.¢.!Jie:~il!~t,e~p!rl119·e;.nreiiQ1!j!l%9~eement.tiJ.!\i.cont<?jn$.§/i.oE$1jo.e§~rVll:es 
:-v~l AA 1!1e E!ff¢ctive ct,.te,pf ttre n~w C!lntra!!t(or Sl\~verag!'! perlo.({:for $~~ P!\Jsl, 

•e· llirl!.;~.sE!(In~ertJI\e n9mf:lerot1he.ea~iest·I'JCpif.looEi!lt011inl!ntlkJt~ment:with SA·.otOnline. 
Serl(i!:es .in the approPl'late lt~di!•O~th!!'ne:Ni;ontrll!ct 

P.lll\&.1 ol1 



Supptemental Contact Information Pottrt 

This fonn <?Pt:~lies tQ; !§. EnrPllmentiA'ffiK~!eR.~ i$fr~!iP~tFomr 
·tif§ery ptjml;lty entity I'I!Jli)eitl)'lqt&1n~n one Enrolllm!rit1R.eg1strajion. EC!ri)i is 
.supri)itfed · · · · ·· 

t!Jantactlnfarmation; 
f;ach partywllfnoti~ti:!EfOiherm•wrlting ifanyqttheintorrn~tk/tiih !he toiiG\Niflg contact.infottnation !f<!lle(sj 
~enil.es. l:l:lera~J!sk$: t•)imiicete required fields; if the· EntitY chGoses t<> deSigl?Jate other contacnypes; 
the same. required fie]lj$ tnw;t tte ilOiltPietoo for each se®h. ~Y providing contact lllfom'lation, enti~ 
cansen~:toclls use for PUI:liOSes oladmlnisteri[tg !he Enrollmentby Mictosoftalld .otner parties that help 
Miorosoft~;~dmlntster this Enrollm~.nt The personal information pt()Videdirtoolinection With this agreement 
will Q6 .used and.proteoted :according to the privacy statement availableat·htmscllli¢er\Singtnicrosoft.cotn. 

1. Additional notir;es Q:Ontact. 
This®t~taot:recei\TesaltMticesthatare.·setitfrtJmMicrbsott;Noonlinilcacceiis·.iS.$tE!flte<! tO\J1jSingl\liq~I. 

~a,ne i:lf E\'lii(yt 
~imtactpa~m~·: &t,ntt. t~t 
t~~~Ail* 
~~~e\Jild~r~~ 
~tty• ~tl1" i'>q~wl qq!f~t• 
G.\)flritry• 
Phone• F.iix 
TH~ c.9!1ti\g(i~ a tl:iird P~rtY (notthe En\ity}: Warning: Tl;ll~ PQ!'ltaGt .rce9~ives PersQnalJy l<!en.tif!f1ble 

irlforma(lolJ of, the ~f1tlt¥: 

.2. SciftW:are.Assufan.o.e manager. 
]'hi'i!i cpn(<?<;!; wilf regeive online. •Perrrilsslons·~<r maJl<?ge tlje Software A$s!lraoce b!ltieffts under the 
!;;nrQllmeritor·H~il!trat!on. 

Narne>!lf &ltitY* 
Contact name*: FI!'St Last 
contaet;emiliil* 
Strei!t addr6$S:• 
City* ·St;Ite• Postatcoda* 
~t!htiY* 
Phone• Fax 

)his oontactis:a: third party (tiot tha Entity). wamirtg: This ~ntacttepeives p!!r!?'onall}tl<Jentifiable 
inform~tion oHhe. 5ati!Y. · · 



3. .S(lti$<:ffPttotJ$ nran~g¢r, 
This Pontaet wiU assign fii!SDN, Expre5sioo, and TechNetPil1s sul"!.scripti@IJ }iaellSes to the Jl:)dlvid~ 
§\lbserib~s .. under ihi£i.•Entellrhentor •l'!e9ili}ratiop. AssignmEll)tof \IJe.sugsqription.Jiaense.sis ntil;e~cy·faf 
a~ssllfi any Clf til~ O(illne ben~its, sl1atr as su~rscriptlon dowhtoar,Js. Thfscontaqt wi!Lalso man~e any 
l!:omJ)lfinl!ntai)i otadditi<lnat meclia puretmsesrelated to these'suilscriptrons. 

i\l!lmeofJEntl~ 
ton~efl.lame': Fi~ l-ast 
9!)lltaat:emll.ll' 
~t~e~c{~rl!Sil" 
911¥~ .· .. $tat~ P~fal cod!!' 
~~ntrV* ·. . . .. . 
llh91je* ~· 

"(l)i§;.¢9~!?t is a third ·P!=!f~¥· {not:.Jhe .Enflty'). Warning: ibis. cpn~ct r~lv~ p.ersonaliY iilentiflll,b\e 
lnfQrinatlo!'l.otJI'Ie E,rltity. 

4. Online Services manager• 
This QQr:il!lct \Ifill ge proVIded. oi'IH:ne permissioi'IS to manage the)3.!illlne. SeNices nriie1etl un<lenthe 
Enrollm!!>nt or ReQfstl'!rtion. · 

N;eiJie ofJ:btiW* Cjty·of tglilW!l\lKle 
Con'tact. name;: FirstBfaodoh L~st:Gill 
contllct'email*·\iillb@t(li!waMiiiel#e9t'!!1·~ov 
Strl!et.a~ldte$~· §;lQO';&,Ef:l~rtJ50'1l·~tre~t 
'Sity~Mrr~uRfe "S~te*OR-' · Piis\a.lf.iO'\Je• !J7222-ll'53'Y 
.co.untry.*l.lrtiteo s~t.es · 
Phone"soo:18a:m!o4. Fax 
o This:«nita"ti&"a tniffi p~y (rtpttl!e EntitY), \{\1~)1'\9'~' l11Jiico!1lat:~t ~~~v~l$ P.l!rs\)nal!Y, i(lentffiable 
rnf6rmatron of:tl\e Efttity: 

5i C.ll$t<1m~f$:!1pJii:!'#:Jlll.~&~9.~ (C$11(1}: 
Tnlsp¢;oil.@i tfe~l'f~@ll!slhe,t;~sfoi\1er.'S!lptJortMafia!J~t·{l)i:)tv\)for$upport·fet?ttedacti\ll!les, 
Naill~ ofEI\li~* 
~o.n~~namil*: Fir$t Last 
qo.ntaat.e.mail* 
lStr!!et'a<idf!ISs• 
~iW* $tate• P'i:!stal aod~· 
C\>ll~I'Y* 
~(Ill!!* . .fll)t 
. l!his ®nl!lct. i!l •. a tfll):(i ··Partt(itot.the t:D!ity); Warnirf0; · Thisitontact·ri!ceives·~rsonall~ l!lentifiabie 
ini'Pfmati()Jtof.tlle Entfty; ·· ·· 

11. J:1t:~IJl6Q.nta~ JnfQfl}1atfQl): 
Art. rnci111illual f(ominsi!le. the Dfllalli$tlon: tn\lstseMi as the prrrnary contact, This:contacl ree¢1\lesonlfi'le 
atlmirtistrator Pl!trnts:;ions ca.n<l ~Y ~jrant onlirtec a<leessto t'!lhers. This contact alSO reei!lvas all nolfe'es 
unless Miert'!Sqft i$ pro'lid!!d wtl\ten. notice of:•a chan'Qe; 
Nam.uf Entity• Qlty 0f!\ililwaot<ie . ..· ... 
g:ontact:namlf: f1~! Brandon Last Gill 
.I;On~cteltl!\il"'tJI!II!@ltlft~oK\eo~on.gov· 
Sti'Qt ad<lres!;";aapo $E.Hartlspn Stre~t . 
Ci~ MilWaukie State~ OR llnstatcode* 97222C6537 



7. Notices contact and o.ntine admlnistrator.informatfon: 
Th.!s;!n~iVI9U1!1 receives 9J:Illl)e S.QI'I.lirtlsttatl!)r ~efiT\[SSlO!lli <!l'ld m~ gran\: qnllne aPC®S tel e>ther~ till:> 
sppntac:t aJsq r®e)ve:; !!,II notiCe:>- . 

··llSJ; setrl.~~s.t~l'lriia!Y li!Prtfa:ct 
Nama ot ~ltyi'.CityotMilwaukle 
.t:olltac:tnaml!":: Ftnrtel'aftoon · Ust'G!II 
s.Contactemlill• 'Qilll:l@ml!Wllul<ietlr~o!l,gpv 
.Stteetattd:ress'" 3200¥66 l'!atlist:Jt($tteflt 
City* MRwaJJRie State*<OR Post1irl>olfe*'9722l2-6537 
·Countcy•: . UnJted statllll 
Phorre'• .5.0M'i!6,?.4.0<t: ~<ax 
l:l Thisfuhtlmt is a third partY {not tOe E!W1!Y}. Warning: Th\s <:otitact reaefves jletSqrtally ldehlifi<l~~ 
inforrMtion of the .enti\}'; · 



Volume Licensing 

"'l'lt~ilse · 

Sob 250 Program 
Am~n<'fment rD W.Z9 
This amendment t"Amen9ment')~J; eJ'ltere<:JlntG lletween1tle pa~sc.identiljeq 91'1 t!le~(taclle~ program 
$lll!l<'!~r~fQrrn;.it·!l!"e!ld!!the·~(911m!!~'ormee!f'!!ll~f9~Pti!lel!;a~o~,.·, !Jll ~f!O.~>ollJ;e.~ .. p!!f.[l(lt!;ie.ff!le9 
ln !P~A\i!('!i(dilret\t Wltrllalfe ltr~ $al'l)e.m~nl{lg~ J3tovl~~ i!l!ltlit J;llr911l>ie~t.<1r ,c<~r~l'l!, 
1'~ p~ili;E>s•aQt!!etiJ;!t fl1e EnrqDmellt\$ a!'Wndeq as loitow~ 

1~ ()n ttl~ fii;stpa(JfJ :Pfth' Ecnlrcillriliilit, tfiMt:ill()wlng ls;;,<:t®d · 
seconiJ;patagraph: 

Jlte or ari 
of this 

2. ·· et Req:l!ire11fetlt$'~ Is. 
tet:yWith the folloWing; 

R. g$<iftWam Alnlu(l!l'l~e: If Enrolled Affiliate will lleren~~g Product$ 
l'/of!.1Nare~<;!Jra!l99<;0Veragertom a s"parat!!I~re~en~.cl:l~~~"isllox. 1!1. 

By•cflec@rlg tlje ~ove bo.X. :a new<se¢!ip!\ is adc\!!d:lo3he E.nrol!ment•entiUed 'SoftWare As.surance 
addition.• 

Eor9(1edl\!lililile i~ permi~d .to .a11d .will iOclu~e in its initial order under this l;ni"Pllm¢11t So!fware 
Ass\lra9CltQ!!l!n¥!l!J:>ftcQ1 e!l.i:li~!eP£Q91l!rn:1>Jd~plt1ied fn \he!ab~Patow, ·even tho.ugh ·"'nro~eq.Affiliate 
iS not (ltherws.e;<>l!Oib!e t!) o;d~rsl!ch. 99f!.1Nare A•suraoce. wltljgutsimullalleo\lsly ordering ~. Li9E!nse. 

Enc~lieci;Aflilia{El•.aQrE>E>s \hat any perpetual Licenses receiveli t~r0119h t~e .Ne}"' SoftWare A$S.t~~an.ce 
snall.supers!lqe .and'rePia<:e \he l!Aqerlylng Ll9E!RSE\$,'.l!n'd t.he·undertyn,g Ltc,e.~t$1l.~ ~f!? notJ(l.i;>e. 

'fJ 
P!rll.~:t pf~ 



~nliferf(ld.~p<trll,f~ly.lTQ!ll.<'llY. ~ii';Eln~~s;r~.ge,ive<l!li~gt,~gh1h~Newj$ott\lv~r~)\S,sura!lq~.·f.pytem$ini!l9 
~~e!iJi<)b(iljati.;!tts·'iilli!h i'estte:ctifo tl\e u.ni:f~11Y!fl~ Lls!lnses ~hall eo.nlipue in· ~ff~. 

Exc~ptror ehanlles (rrade I:!Y this Amendment, the Entollrnenfbt A!lreernenlidentlfieo al:i.ove: relttilin$ 
un¢jijlng!'ld.a!li:lll'r foU•torce and effeet. If there is· anY oomltetbetw.eertliny 1Jrovtsi6n iilthiS. Amendment 
<md ;my;pl'O\fisiiln in the Ehr<!.llment orA!Ireeme~l. .ide.ntifle!,l a:llov~ •. !his· Arllendme:nt;shaJJ C0!1trol; 

. w 
J>age2 of:! 



 
Pricing Proposal
Quotation #:  11702904
Created On:  6/9/2016
Valid Until:   6/24/2016

 
City of Milwaukie OR  

 
Brandon Gill
3200 SE Harrison Street
Milwaukie, OR 97222
United States
Phone: 503.786.7404
Fax:  
Email: gillb@milwaukieoregon.gov

 

Brandon Barkley
Phone: 
Fax:
Email: Brandon_Barkley@shi.com

All Prices are in US Dollar (USD) 
  Product Qty Your Price Total

 
1 WINENT ALNG SA MVL Pltfrm 

   Microsoft - Part#: KV3-00353
200 $38.50 $7,700.00

 
2 O365GovE3 ShrdSvr ALNG SubsVL MVL PerUsr 

   Microsoft - Part#: AAA-11894
185 $200.89 $37,164.65

 
3 CCALBrdgO365 Alng MonthlySub Platform Per User 

   Microsoft - Part#: AAA-12415
185 $17.79 $3,291.15

 
4 PrjctProforO365G ShrdSvr ALNG SubsVL MVL PerUsr 

   Microsoft - Part#: 4ST-00001
5 $215.03 $1,075.15

 
5 SQLCAL ALNG SA MVL DvcCAL 

   Microsoft - Part#: 359-00792
26 $34.23 $889.98

 
6 SQLSvrStd ALNG SA MVL 

   Microsoft - Part#: 228-04433
7 $147.05 $1,029.35

 
7 SQLSvrStdCore ALNG SA MVL 2Lic CoreLic 

   Microsoft - Part#: 7NQ-00292
8 $587.82 $4,702.56

 
8 VisioProforO365G ShrdSvr ALNG SubsVL MVL PerUsr 

   Microsoft - Part#: P3U-00001
5 $111.84 $559.20

 
9 WinSvrStd ALNG SA MVL 2Proc 

   Microsoft - Part#: P73-05898
5 $144.61 $723.05

 
Subtotal $57,135.09

Shipping $0.00

*Tax $0.00

Total $57,135.09

  *Tax is estimated. Invoice will include the full and final tax due.



Additional Comments

Pricing and purchase per PA 2590.

Pricing above is for the first of a three year commitment to renew Enterprise Agreement # 9045373 for a term of 7/1/2016-
6/30/2019. Each annual payment will be equal and payments will be due at each anniversary:
Payment 1 of $57,135.09 due now
Payment 2 of $57,135.09 due 6/30/2017
Payment 3 of $57,135.09 due 6/30/2018
 
If you have questions about this quote, you can reach me directly at 503-510-4813.
 
If you would like to make a purchase, you can do so by:
 
- emailing your order to the team at TeamOregon@shi.com
- faxing your order to the team at 732-564-8547
- mailing your order to the team at 290 Davidson Ave, Somerset, NJ 08873
 
Remit-Only Address: SHI, PO Box 952121, Dallas, TX 75395-2121
Tax ID: 22-3009648

The Products offered under this proposal are subject to the SHI Return Policy posted at www.shi.com/returnpolicy, unless there is
an existing agreement between SHI and the Customer.

http://www.shi.com/returnpolicy
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