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Home Energy Scores help Milwaukie reach 
adopted goals

• Milwaukie adopted carbon reduction 
goals in response to the climate crisis

• Residential energy is 18% of Milwaukie’s 
sector-based emissions

• Energy efficiency is hard to see and 
understand without help

• Home Energy Score programs explain and 
encourage energy efficiency, and provide 
pathways to retrofitting homes

• Milwaukie CAP calls out adoption of 
Portland’s residential energy scoring 
program



Home Energy Report and Scorecards make home 
energy efficiency more transparent
US DOE Home Energy Reports and Scores explain the energy 

efficiency of a home through a general, replicable, and 

affordable methodology that assesses a home’s assets
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Follow up questions from July 16th Work Session

• Trees and exterior home features

• Exemption modifications

• Realtors as the Regulated Party

• Low-income assessment



• Trees are non-permanent structures

• Inclusion of trees can impact replicability, affordability, and ubiquity 
of HES assessment

• US DOE methodology must go through re-development process to 
include trees
• Earth Advantage and ODOE can discuss with USDOE

• Staff can discuss potential disclaimer of tree energy efficiency and 
associated resources on Milwaukie Scorecards
• May be subject to ODOE HES Stakeholder Group agreement

Can we include trees in the HES assessment?



• Like trees, exterior features can be subjective to the assessor and 
the season

• Inclusion on assessment can increase difficulty and cost of 
assessment

Can we include exterior building features in the 
HES assessment?



• Like trees, exterior features can be subjective to the assessor and 
the season

• Inclusion on assessment can increase difficulty and cost of 
assessment

Can we include exterior building features in the 
HES assessment?

Does Council agree with staff pursuing inclusion of a disclosure statement?



Can we minimize exemptions for the HES program?

• Exemptions intended to minimize potential impact on sellers who 
are selling due to financial distress 
• Usually quick sales with small/no profit for homeowner

• “ownership” of the title can change quickly between resident and financial 
institution

• Foreclosures only exemption that is clearly not owned by resident

• Proposed modification: Require foreclosure sales to disclose HES
• May have difficulties contacting title owner for compliance

• May create some confusion between Portland program and Milwaukie 
program



Can we minimize exemptions for the HES program?

• Exemptions intended to minimize potential impact on sellers who 
are selling due to financial distress 
• Usually quick sales with small/no profit for homeowner

• “ownership” of the title can change quickly between resident and financial 
institution

• Foreclosures only exemption that is clearly not owned by resident

• Proposed modification: Require foreclosure sales to disclose HES
• May have difficulties contacting title owner for compliance

• May create some confusion between Portland program and Milwaukie 
program

Are there any changes that Council would like to make to the originally 

proposed exemptions?



Can we make realtors the regulated party?

• Oregon Revised Statute 696.290
“a real estate licensee may not offer, promise, allow, give, pay or rebate, directly or 
indirectly, any part or share of the licensee’s compensation arising or accruing from any 
real estate transaction or pay a finder’s fee to any person who is not a real estate 
licensee…”

• HES upfront cost and ubiquitous for all Milwaukie homes, may not be 
perceived as an incentive for sellers to choose a particular realtor

• Remaining concerns regarding legality of realtors as regulated party
• Potential need for industry engagement

• Unintended impacts on market, including seller preference



Can we make realtors the regulated party?

• Oregon Revised Statute 696.290
“a real estate licensee may not offer, promise, allow, give, pay or rebate, directly or 
indirectly, any part or share of the licensee’s compensation arising or accruing from any 
real estate transaction or pay a finder’s fee to any person who is not a real estate 
licensee…”

• HES upfront cost and ubiquitous for all Milwaukie homes, may not be 
perceived as an incentive for sellers to choose a particular realtor

• Remaining concerns regarding legality of realtors as regulated party
• Potential need for industry engagement

• Unintended impacts on market, including seller preference

Would Council like staff to move forward with real estate licensees as the 

regulated party in city code?



Low-income Home Energy Score Assessments

• Free Home Energy Score assessments could be provided by the city 
for low-income qualified residents
• Qualification through existing utility-assistance program

• Minimizes confidential paperwork and information flowing through city

• Streamlines staff workload

• Resident receives utility assistance if not already participating

• Can work with a single contractor who has experience with energy 
efficiency in low-income and disadvantaged communities
• Community Energy Project (non-profit)



Low-income Home Energy Score Assessments

• Free Home Energy Score assessments could be provided by the city 
for low-income qualified residents
• Qualification through existing utility-assistance program

• Minimizes confidential paperwork and information flowing through city

• Streamlines staff workload

• Resident receives utility assistance if not already participating

• Can work with a single contractor who has experience with energy 
efficiency in low-income and disadvantaged communities
• Community Energy Project (non-profit)

Would Council like staff to move forward with this low-income assistance 

process in the HES program?



Home Energy Score Program Compliance

Compliance:

• Random audit of listed homes 

(10%)

• Non-compliant homes given 

notice with 90 days to comply, 

$500 fee following

• Coordination between Code 

Compliance and CASC to 

manage enforcement, 
outreach, program 

compliance evaluation, and 

exceptions/waivers
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1) Randomized sample by using random number generator 

to select listings from major listing services (10% total 

listings)

2) Realtor emails obtained through RMLS listing

3) Sellers are regulated party, addresses received through 

Milwaukie Maps

4) Full compliance = obtaining score + including score and 

report URL in sales advertisement/listing of home

5) Limitations may occur in ability to impose fines post-sale 

as the owner contact information in Milwaukie Maps and 

city systems may no longer be accurate

Milwaukie HES Compliance Flowchart – DRAFT 08/12/2019



Questions?
Peter Passarelli
Public Works Director
passarellip@milwaukieoregon.gov
503-786-7614

Natalie Rogers
Climate Action and 
Sustainability Coordinator
rogersn@milwaukieoregon.gov
503-786-7668
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Before Listing After Listing

Determine if 
the home 

listing needs a 
HES

Determine 
qualification 

for low 
income 

assistance

Is the home in 
Milwaukie?

Is the home 
one of the 
applicable 

building 
types?

Do the sale 
circumstances 
of the home 
qualify for an 
exemption?

Is the 
homeowner 

household 
income 

below 60% of 
median 
family 

income for 
the area?

Is it a public 
listing?

Schedule an 
assessment 
with a state-

certified 
assessor

Assessor gives 
homeowner 

the HES report 
and uploads 

to Green 
Building 
Registry

Realtor links 
the HES report 

in GBR to 
RMLS

Listing sites 
now reflect 

HES

Home is 
officially listed 

and 
advertised for 

sale

HES 
Scorecards 
printed and 
available at 

all open 
house events

Homeowner 
and potential 
buyers review 
scorecards for 

energy 
efficiency 

improvements

Homeowner 
notifies 

Realtor of 
report 

completion

Homeowner 
contacts city 

for 
participation 
in low income 

assistance 
and submits 

waiver form

No HES required for listing of home*

Yes

Yes

Yes

Yes

Yes

No

No

No

No

No

Homeowner Action

Homeowner Decision Point

Assessor / Realtor Action

* Exemption form required if sale circumstances 

permit exemption to HES requirements. 

Homeowner submits to city.



Home Energy Score – Home Seller Process

Determine if 

your home 

listing needs a 

HES

Schedule an 

assessment 

with a state-

certified 

assessor

List your 

home 

with the 

HES

Have HES 

Scorecards 

printed and 

available at 

all open 

house events

Review your 

scorecard for 

optional energy 

efficiency 

improvements

Notify your 

realtor of 

report 

completion



What would a Home Energy Score program look 

like in Milwaukie?

Partnerships:

• Partnership with ODOE and US DOE

• ODOE ensures Quality Assurance 

and Score quota requirements 

from US DOE are met

• Earth Advantage is the current ODOE 

contractor to perform HES QA, 

training, and database management

• Rigorous assessor training and 

certification process



What would a Home Energy Score program look 

like in Milwaukie?

Program Overview:

• Mandatory disclosure of Home Energy 
Report and Score at or before time of 

listing

• Seller or homebuilder are regulated 

parties

• Home Energy Report and Scorecard 

displayed on all public listings and 

open houses



What would a Home Energy Score program look 

like in Milwaukie?

Buildings that need a score:

• Single family detached homes, 
townhomes, rowhouses

• Own space from floor to roof 

• Listed as a residential property

Exceptions:

Mobile homes, detached ADUs, stacked 

condos, commercial properties



Portland’s Home Energy Score Program

• Started January 1, 2018

• 65% compliance in first year
• No fines imposed to-date due to focus on 

education and outreach

• Fines beginning Summer/Fall 2019

• Over 9,000 homes scored in first year

• Average home scored 4.6 
• Retrofit HES change ~3 points to ~7



Home Energy Scores and Milwaukie

Assuming 20% of homes make suggested retrofits….

• 140 Homes / year

• 1,476 MMBtu energy savings / year

• 81 Tons of CO2 / year

• 2,430 Tons of CO2 by 2050 with stagnant 

growth/sale rate

Will help us meet our 

climate goals

Earth Advantage and Rocky 

Mountain Institute 

HES Impact Calculator



Home Energy Scores and Milwaukie

Increases 

understanding of the 

potential energy use 

and cost of a home

Will help us meet our 

climate goals

According to National Association of Realtors 2017 

Sustainability Report:

• 71% of realtors said energy efficiency promotion in listings 

was important to clients

• 79% of realtors said utility bill costs are important to clients

• 39% of realtors said they were not comfortable explaining 

home performance to clients



Home Energy Scores and Milwaukie

Increases 

understanding of the 

potential energy use 

and cost of a home

Will help us meet our 

climate goals

Can drive the 

market for energy 

efficient homes

UD DOE literature review found:

2% to 6% premium for 

designated energy efficient 

homes

Sold 18-89 days faster than 

non-designated homes

Hill et al., 2016: Homebuyers 

appreciate having more 

information, poor ratings don’t 

discourage home purchases 

but do inform energy upgrades




