Ledding Library Expansion Survey - Introductory

Survey

1. How often do you use the library and its services?

Two or more times a week

Once a week

Once a month

Once a Year

Less than once a year
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2. When you use the library, what resources do you use most often?

Books

Audiovisual materials, CDs, DVDs,
games, etc.

Internet access through library
computers

Children’s library
Library sponsored programs such
as poetry readings, story time,

concerts

On site use of library materials
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SurveyMonkey
Response Response
Percent Count
29.7% 314
36.3% 384
22.8% 241
5.9% 62
5.3% 56
answered question 1,057
skipped question 0
Response Response
Percent Count
74.6% 775
40.4% 420
31.2% 324
22.6% 235
10.4% 108
14.3% 149
answered question 1,039
skipped question 18



3. If the city chose to expand the library facilities where would you like that expansion to

take place?
Response
Percent

At the current Ledding Library
) I 83.4%

location

At a location in another Milwaukie
— 16.6%

neighborhood

answered question

skipped question

Response
Count

830

165

995

62

4. For the resources you use most often would you prefer to access those services at the

current library location or at other locations?

Response
Percent
At the current Ledding Library
) I | 88.2%
location
At a location in another Milwaukie
— 11.8%

neighborhood

answered question

skipped question

5. When you choose to check out a book to read, do you prefer to:

Response
Percent
Check out a book from the
) I | 95.6%
library shelf
Download an e-book from the on-
[ 7.2%

line library

answered question

skipped question

Response
Count

897

120

1,017

40

Response
Count

968

73

1,013

44



6. When you are doing research on line, do you access that information through one of the
library internet portals or through other internet search engines such as Google, YouTube,
or Bing?

Response Response

Percent Count
Online through the library portal
2l e TR | 33.3% 303
(LINCC online resources)
Online through other internet
g . I 72.0% 656
search engines
answered question 911
skipped question 146

7. How do you prefer to get news about the library expansion study?

Response Response

Percent Count
Milwaukie Pilot newsletter | | 42.6% 416
Email update | | 33.6% 328
US Postal mail [ ] 18.2% 178
City website [ ] 16.3% 159
Community booth at the Farmer’s
10.8% 106
Market I:] °
Other (please specify)
] 4.1% 40
answered question 977
skipped question 80

8. If you selected "Email update” in Question 7, please enter your email address:

Response
Count

296
answered question 296

skipped question 761



